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COURTESY 


By Lois M. Grizzarp, Atlanta, Georgia. Read Before the Georgia State D. A. Assn. 


OURTESY, is a subject that is much 
easier to define than it is to put in- 
to daily use, but we must practice it con- 
stantly in order to really attain its true 
significance. Upon referring to our old 
reliable and dependable “Webster,” we 
find that he defines, “courtesy” as “po- 
liteness combined with kindness.” This is 
self-explanatory, and a definition all of 
us are readily able to comprehend; but 
dificult for us to continually practice 
We will attempt to define “courtesy” rel- 
ative to our own profession, and from 
the never tiring nurse’s viewpoint: 


C is for Courtesy that we poor Nurses 
must attain; 

O n our toes we must hop, skip, and 
jump from morn till night, 

U tilizing our wits, and racking our 
poor brain 

R eckoning all the chores we must do 
with delight, 

T ill the patient is convinced that our 
work is all right. 

E very day we must smile, and pre- 
tend we are gay, 

S tay right with them, suffer the pain 
of their scratches, whether they— 

Y ell or fight, we Nurses must pet 
‘em, and please ’em the whole live 
long day. 


First, let’s discuss telephone courtesy. 
Do you know of a Dentist who would 
want a silly, giddy little flapper answer- 
ing the ‘phone with a “Hey! nonnie non- 
nie, and a Hot Cha Cha” expression in 
her voice? Or—do you know of a Den- 
tist who would want a grouchy, morbid 
“ole so-in-so” answering his ‘phone with 
a draggy “H-a-l-l-o-o”? Of course, your 
answer would be, “No” to either of these 
questions. In the dental office, as well as 
in your social realm, you always want 
to maintain your dignity; but dignity 
doesn’t mean shortness, gruffness, nor 
giddyness. There is nothing more invit- 
ing to a dental office, than a sweet pleas- 


ant voice that just radiates a pleasant 
invitation to the office. 

Inasmuch as my paper is supposed to 
be humorous, just allow me to read it 
in a story form: 


Poor Mr. Jones, has the toothache. It 
has been aching him for two days and 
nights and Mrs. Jones is positively worn 
to a frazzle begging and pleading with 
him'to go to see Dr. Bear, and either 
have it treated, filled, or out. Mr. Jones, 
is scared still at the very sight of the 
exterior of a dental office, to say nothing 
of the way he shakes and shimmies, at 
the very glimpse of the chair—AND 
THAT WHITE COAT. Mr. Jones: “I 
had rather have the darn thing hurt than 
to go to that old Dr. Bear you sent me 
to the last time. To begin with the 
Nurse snapped me up so, J wanted to 
run. I had to wait in his office thirty 
minutes with that darn tooth killing me, 
then when the dear Dr. finally took me 
in his chair he kicked it so hard pushing 
it up I was a nervous wreck to begin 
with. He then jerked open my mouth, 
and started that awful drilling without 
speaking a word of condolence to me, 
and you know Ida how I hate to be 
scolded when I am in pain. The nurse 
must have either been a confirmed old 
maid, or else she had had a fight with 
her husband; she would forget to pour 
the water. The tooth would get hot and 
the Doctor just kept drilling, and hon- 
estly it seemed like I was in that chair 
for two hours. When he finally got the 
filling in it, and when I was dismissed, 
I discovered it had been only forty min 
utes, but I am telling you now that was 
the longest forty minutes of agony I ever 
spent, and I am not going back there if 
I have to tie this darn tooth to the door 
and slam it shut, so that’s that, now go 
about your own business and let me 
alone.” 

Poor Mrs. Jones, felt that she was at 
her wits end, she realized that she had 
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sent John to the wrong dentist, and how 
would she ever get him to go again, and 
she knew what terrible agony he must 
be in. Finally she remembered a conver: 
sation she had had with Fanny Webster, 
and of her telling of what a capable and 
sympathetic dentist she had, and what a 
lovely little nurse he had in his office 
She once more approached Mr. Jones on 
the subject: “Suppose you go to Fanny 
Webster’s dentist, John, she said that 
he is very capable as well as pleasant. 
You can go up there, and if they are in 
anyway like Dr. Bear, and his nurse you 
don’t have to let them touch you at all.” 
“Now, you know Ida if I go there with: 
out an appointment, I'll probably have 
to wait and all the time I'll be squirming 
in my chair, and you know as well as I, 
that I am down to my last pair of pants; 
can’t afford any more.” “All right then, 
here is the number, call him yourself, 
and make the appointment, and if the 
girl answers the telephone rudely or 
snappy, just hang up.” Mr. Jones, hold- 
ing a hot water bottle to his poor swollen 
jaw, creeps over to the ‘phone and dials 
Dr. Dearing. First, he is greeted with a 
bright and cheerful, “Dr. Dearing’s of- 
fice,” and then with a “Yes, Mr. Jones, 
we can give you an appointment at 
eleven o’clock—to be sure we know Mrs. 
Webster. All right, Mr. Jones, we will 
expect you at eleven o'clock, and thank 
you for calling.” Mrs. Jones, was hold- 
ing her breath and watching his facial 
expression when he turned to her with, 
—"“Well, to say the least, he has a nice 
speaking girl in his office, whether he is 
a good dentist or not. Eleven o'clock is 
less than an hour, so if you will dress 
and drive me down, I will try out this 
Dr. Dearing, but remember this, if he is 
grouchy and mean, Out I come. I’m sick 
and irritable, and the least anyone can 
do is speak pleasantly to me.” 
Promptly at eleven o’clock Mr. Jones, 
walks into Dr. Dearing’s office, accom- 
panied by Mrs. Jones. Poor fellow his 
nerves are on edge, and he is shaking 
in his boots, wishing he had remembered 
to change from his winter underwear to 
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his shorts, as it was getting plenty warm 
to wear them, and when he was nervous 
it made him perspire. Just as he was 
beginning to imagine how awful the or- 
deal was going to be little Miss Lamb, 
the Nurse approached him, “This is Mr. 
Jones, I presume? We are delighted to 
have you come to see us, and Dr. Dear- 
ing is ready for you. Just come in.” He 
thought to himself, gee, she is a cour- 
tecus, cute little thing, and he completely 
forgot his tooth for the moment. As he 
went into Dr. Dearing’s office he was 
introduced by Miss Lamb, “Mr. Jones, 
Dr. Dearing,” Dr. Dearing was all fresh 
in his white coat, his instruments were 
all thoroughly sterilized and ready for 
use, in fact, his entire ofice was immacu- 
late. ““Miss Lamb tells me, Mr. Jones, 
that our mutual friend, Mrs. Webster, 
advised you to come to us. We have 
done quite a bit of work for Mrs. Web- 
ster, and we find her a very lovely pa- 
tient, as well as a very charming char- 
acter.” Mr. Jones, was forced to smile, 
and admit that he too liked Mrs. Web- 
ster very much, and that she and his 
wife were life-long friends. By this time 
he was resting nicely in the chair, with 
a fresh clean bib around his neck with 
Miss Lamb, smiling into his face. Dr. 
Dearing: “Well, now let’s have a look 
at that tooth—Oh—that isn’t so bad, 
Mr. Jones, it just needs a little treating 
to get the soreness out, then you can 
make another appointment, and we can 
fill it in just a few minutes.” While Miss 
Lamb, is telling him that he has such 
sound looking teeth, and it’s a shame 
this one is giving him so much trouble, 
Dr. Dearing wraps his applicator with 
cotton, and applies a little “medica- 
ment,” around his tooth, and while it 
seems only a second (which it is) Dr. 
Dearing says, “Now, Mr. Jones, I don’t 
think that tooth will give you any more 
trouble today, you just forget it until to- 
morrow, and come in at the same hour, 
and we will fill it for you, then all your 
worries will be over.” Mr. Jones, arose 
from the chair feeling like a new man, 
and in the best of humor, in fact he 
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had entirely forgotten about his winter 
underwear. Mr. Jones: “Well, Dr., I 
was scared to come in here; once I went 
to a dentist, and he was so inconsid- 
erate, punished me so, I could just pic- 
ture what an awful strain I was going 
to be put through, but you aren’t bad 
at all, I'll be back tomorrow, and I will 
certainly have a more secure and com- 
posed feeling about it. By the way Doc- 
tor, I have a daughter who is shedding 
her baby teeth, and she being the only 
child is spoiled to death. Do you suppose 
you could handle her as gently as you 
have me, and if you will, I will bring her 
in with me tomorrow.” Dr. Dearing: “I 
am sure we can take care of her, Miss 
Lamb, is very patient and gentle espe- 
cially with children, and always makes 
friends with them. Of course, I will try 
my best to make her like me.” Mr. 
Jones: “All right—see you tomorrow!” 

Now you can draw a mental picture 
of poor Mrs. Jones, sitting in the outer 
ofice, knowing just how pettish and 
nervous John was; she had bitten two of 
her nice nails, that she had just the day 
before paid one dollar to have mani- 
cured. She was utterly astonished when 
she saw John, come out actually smiling, 
and holding the door open to say an- 
other word to Miss Lamb, she felt as if 
she could walk right in, and have every 
one of her teeth extracted. Mr. Jones: 
“Say, Ida, if ever you have the tooth- 
ache, you wont have to think how ter- 
rible it is going to be, because, Dr. Dear- 
ing is the easiest dentist I have ever seen, 
and not alone that, but he actually acts 
like a human being.” It’s needless to 
say both Mr. and Mrs. Jones thoroughly 
enjoyed their game of contract that 
night, without a word about the tooth- 
ache. The next day, Mr. Jones, took lit- 
tle Margaret with him to see Dr. Dear- 
ing, and without Mrs. Jones. “You need 
not bother to go, Ida, said Mr. Jones. 
Dr. Dearing and Miss Lamb are both 
so patient and kind I’m sure Margaret, 
can get along without you.” All the way 
in town he was telling Margaret what 
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a pretty office they had, even little chairs 
for little girls to sit in, with pretty 
flowers on the desk, and a pretty pic- 
ture book she could look at while he 
was having his tooth fixed, but if she 
wanted to go first he would wait. When 
they entered the office again, they were 
greeted in the same sweet pleasant man- 
ner by Miss Lamb, who came out and 
talked with Margaret, asking all about 
her dolls, showed her the picture book, 
and explained the different fairy tales in 
them, and gained the childs confidence 
in only a very few minutes. Before you 
could realize it, she was so absorbed in 
the book, Miss Lamb left her and went 
in to assist Dr. Dearing with Mr. Jones, 
it only took a few minutes of grinding, 
then, the filling was put in with only a 
very slight sting once or twice, and they 
were ready for little Margaret. Miss 
Lamb, having already won her confi 
dence had no trouble at all in getting 
her to relax in the chair, open her mouth, 
and have her teeth fixed. In less than an 
hour they were on their way home, both 
of them chatting of their experience. 

After they had left the office, Dr. 
Dearing, dictated the following letter to 
Mrs. Webster: “Dear Mrs. Webster: 
Allow me to thank you for your cour’ 
tesy and confidence in having referred to 
me for dental service, Mr. John D. Jones. 
Very sincerely yours.” This letter came 
as a surprise to Mrs. Webster, and she 
immediately telephoned Mrs. Jones, and 
you may draw on your own imagination 
as to how two women like to talk of 
their husbands, and their experience with 
Doctors, whether the case be minor or 
major. 

And, now Members of the Georgia 
State Dental Assistants Association and 
guests, I hope that I have given you in 
my brief little story, my interpretation 
of the word “courtesy,” and I do sin- 
cerely trust that all of you will join me 
in really displaying every day, a sunny 
smile, a word of cheer, and comfort to 
a fellow sufferer with the TOOTH- 
ACHE. I thank you. 
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THE ROLE OF THE DENTAL ASSISTANT IN 
MODERN DENTAL PRACTICE 


WituiAM A. Dickson, D.D.S., President, Minneapolis Dental Society 
(Read before the Minneapolis District Dental Assistants and Hygienists Association 
November 13, 1934) 


T is with grateful acknowledgement 
of your continued co-operation that 
I accept your invitation to appear before 
your splendid group. As President of 
the Minneapolis District Dental Society 
I want to assure you we appreciate the 
many courtesies received from your ofh- 
cers and committees. We are always glad 
to confer with you on any problem you 
may have. I feel that your problems are 
our problems. The functions of your 
association are similar to the purpose and 
functions of the A. D. A. These pur- 
poses and functions of the American 
Dental Association may be divided into 
three classes: 

First, the acquisition and dissemination 
of available knowledge regarding all 
phases of dental practice and dental 
science. 

Perusal of the records will show that 
the A. D. A. and subsidiary organiza- 
tions, have at all times been a boon to 
the extension of Dental education. They 
have, for example, led the fight to raise 
the standard of our dental colleges. Or- 
ganized Dentistry is largely responsible 
for the high professional standards of 
our dental colleges of today. The ideal 
relationship existing between our own 
Dental College and faculty and the den- 
tists of Minnesota, is only possible by 
mutual co-operation. The dentists of 
Minnesota are proud of the work of the 
Legislature Committee of our association, 
in obtaining the new Dental College 
building to house the finest Dental Col- 
lege in the world. Our dental conven- 
tions also, are largely devoted to dis- 
semination of the latest knowledge and 
methods of performing dental service. 

The second major purpose of the A. 
D. A. is: 

To protect the health of the public 


by urging higher standards of ethics, 
and better training in dental schools 
through graduate work, and through the 
development of a code of ethics which 
will assure definite and high standards 
on the part of practitioners of dentistry. 

Education of the laity through the 
media of radio, pamphlets, and maga- 
zines, is a very definite part of the work 
of our Oral Hygiene Committee. The 
co-operation of the Minneapolis School 
Dental Hygiene Department and the 
Minneapolis District Dental Society, is 
a source of pride to all concerned. This 
type of protection is of inestimable value 
to the public. 

Third, the A. D. A., aims to protect 
the rights of individual practitioners, 
both in their relation to other dentists 
and in their relation to governmental 
activities. To illustrate; we have various 
laws regulating the practice of dentistry. 
The Dental Association has realized that 
the best protection the legitimate dentist 
has, is in thinking primarily of those he 
serves. The first law passed regulating 
the practice of Dentistry was the Ohio 
law adopted in 1868. In Minnesota the 
first law I have been able to learn of was 
passed in 1884. We have had several 
new laws passed since then, all of which 
have been primarily concerned in pro- 
tection of the citizens of our state. It is 
no longer a secret that the Minnesota 
State Dental Association members are 
bending every effort to secure enactment 
of a new and stronger law to protect 
the public from malicious, false, alluring, 
and glaring advertising. A law that will 
give the proper dignity to the profession 
of dentistry in Minesota. In all these 
functions I am sure you realize that the 
Dental Assistants and Hygienists can 
play an important role. 
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The quotation “In Union there is 
strength” has been true ever since the 
world began, and it is in such strength 
that the American Dental Association 
becomes the guiding force for the entire 
dental profession. With about 35,000 
dentists in its membership, it becomes a 
great public good, as well as a beneficial 
force for those who are members. It is 
for this reason that we are working and 
fighting for an even greater and stronger 
A. D. A., for its value to the public 
and to the profession lies in its strength 
and its influence. A great man once said, 
“You pass through this world but once, 
take it as you find it, but leave it better.” 


We hear of the work of Black, Lando, 
Williams, Davis, and their contribu- 
tions to early dentistry, and we know 
the work that men like Munson, Weiss, 
Bunting, Stillman, Hartzell and others 
have added their mite to the progress of 
present day dentistry. What we fail to 
realize however, is that great contribu- 
tions to present day dentistry have been 
made by other groups such as chemists, 
physicians, etc. Before I mention those 
who have contributed to dentistry from 
outside the dental field, it is well to 
mention that the greatest contribution to 
medicine and dentistry was general anes- 
thesia. This was first developed and car- 
ried out in Massachusetts by two dentists 
—Wells and Morton—Wells was prob- 
ably the first man to do any experimental 
work with ether as a general anesthetic 
and to him goes a great deal of the credit 
for stimulating the interest in anesthesia 
which was continued by Morton, Long, 
and others. Dr. H. T. G. Morton was a 
Boston dentist who performed the first 
operation under anesthesia. Later he was 
given an honorary M.D. degree in Paris, 
so that the physicians nowadays claim 
him as their very own, but Morton was 
a dentist and all the honors of this dis- 
covery were heaped upon him. No 
matter what other contributions den- 
tistry makes, it will never equal this 
boon to humanity, discovered by these 
two Massachusetts dentists working in- 
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dependently. Metallurgists, too numer- 
ous to mention, have made their marks 
in the field of dentistry. It was due to 
them originally that we were able to 
have various gold formulae, the alloys, 
stainless steels and the other metalic 
compounds, which we use readily and so 
easily today, but which were never heard 
of fifty years ago. To this group much 
credit is due for the processes that per- 
mit us to produce such fine dental re- 
storations. 

A new field, the field of dental nutri- 
tion, is becoming more important right 
along, and it is of special interest to you 
dental assistants and dental hygienists, 
because it is in this field that you can co- 
operate with the patient and the dentists. 
Names of such biological chemists as Dr. 
E. V. McCollum, Dr. H. C. Sherman, 
Dr. Lafayette Mendel, Dr. Walter Eddy, 
are outstanding in the study of diet in 
its relation to dental disease. In this 
connection do not forget Mrs. Mae Mel- 
lanby of England, who has done much 
work in this field, as well as our own Dr. 
Percy Howe of Boston, Mass., who has 
made a special study for the past twelve 
years of the relation of diet to dental 
disease, and, in co-operation with the 
medical and dental departments of Harv- 
ard University, as well as Forsyth In- 
firmary, is doing some fine work in this 
particular field, and interesting observa- 
tions will soon come from his laboratory. 
Other contributions to dentistry from 
those outside the field are many, to enum- 
erate them all would take an entire 
evening, so I will just mention a few. 
Pasteur was the first man to observe 
the nature of fermentation and _ the 
growth of bacteria. Work was originally 
done in the vineyards of France, because 
the growth of bacteria was causing the 
wine to turn into vinegar instead of 
champagne. In saving the wine crop. Pas: 
teur evolved the idea which he developed 
into the microbe germ theory as 
we know it today. Lister went one step 
farther than Pasteur. Pasteur knew the 
cause, and Lister developed the treat: 
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ment, through sterilization—not Lister- 
ine, as some of you might think. Without 
the work of Lister and Pasteur, dentistry 
would just be a hodge podge today. 

Over in Germany, there was Roentgen, 
a physicist experimenting with electri- 
city, who accidentally discovered the 
X-ray, one of the important medical 
discoveries of the world. Today the 
taking of X-ray films is a matter of 
course, but as we look on the develop- 
ment of this precise, scientific instru- 
ment, in the days when it was just in 
the experimental stage, the days when 
men like Kells risked their lives and 
like Kells, lost their lives because of 
their early X-ray experiments, we must 
realize that here is great development 
in dentistry for which we can be truly 
thankful. So much for outside contri- 
butions, but I do want to tell you about 
the contribution of a local dentist, not 
to dentistry but to the culture of the 
city. The Minneapolis Public Library has 
a special department called The Anthen- 
eum. This department is one where are 
found rare books, art books, museum 
pieces, and other types of books which 
do not come within the province of the 
usual public library. This entire fund, 
the income from which is now being 
used was contributed by one of the early 
dentists of Minneapolis, Dr. Spencer 
Kirby. Much good has come from this 
contribution, and it is a gift which will 
go down to our children’s children. 
What can you or I as an individual. 
contribute to our chosen profession? 
Isn’t it worth while considering? 

In consulting with some of your 
members regarding the line of discussion 
I should follow, it seemed unanimous 
that it was unnecessary to tell you how 
wonderful you really are, and that “soft 
soap” was out, and that any suggestions 
I had to make would be welcome. My 
friend Dr. Ira Landrith once started a 
talk by saying, “I’m going to shoot from 
the shoulder, if I hit you I’m sorry; I 
didn’t know you were there.” These will 

my sentiments for the next few 
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minutes. For the last twelve years I 
have had to ride the elevators in medical 
buildings several times a day, and if 
ever I have been disgusted, it is when 
physicians, dentists or assistants insist 
on discussing case histories as public 
property. This attitude is unprofessional 
wherever it occurs, be it in the elevator, 
restaurant or any other public place. “A 
confidence should never be violated,” is a 
spirit which controls all of our relations 
with others. Were it not for this senti- 
mental confidence in each other, this 
would be a sorry, sad world and it is 
only those who are definitely dishonest, 
and who range from that group called 
“confidence men” to those who “just 
tell white lies”, that the obvious viola- 
tions of confidence are carried on. In 
our own work and in our daily affairs, 
I feel that violations of confidence and 
of trust, takes place more often than 
it should. The trust of an employer in 
an employee, of a dentist in his assistant, 
of a physician in his nurse, for example. 
Violating these trusts are all unconscious 
acts, in most cases, and one does not 
realize their importance until the un- 
favorable reaction sets in. A hygienist 
or assistant, serving a dentist is in a 
position of confidence and trust. She is 
the dentist's right hand man and helper, 
and usually the only other person in the 
world who knows anything about his 
affairs—personal, financial and _profes- 
sional. She knows his everyday life and 
activities, and is the most important per- 
son in the world so far as his professional 
activities are concerned. She knows the 
relation of the patient to the dentist, 
the diagnosing of the case, its progress 
to its completion, and the “follow-up” 
of that particular patient. She knows all 
the patients who come to that office 
every day of the year, their professional, 
personal, and financial relations with her 
employer. Because she is in this position 
of trust and confidence, she should 
understand the responsibility she has. 
There should never be any discussion of 
office affairs while going down the eleva- 
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tor with other assistants, or even with 
friends of the family. She should not 
talk over the lunch table about what is 
happening in the office during the day 
except in a general way. Don’t let chatter 
which is usually harmless, and an easy 
way of making small talk, include any 
of your office affairs. Remember that 
your responsibility is always to your 
employer and that any violation of this 
law may do him a permanent incurable 
wrong. Remember to keep shop talk and 
office affairs and daily happenings in 
your work, to yourself and out of your 
everyday conversation. 

Comments on other dentists’ fees and 
type of service, has always been another 
thorn in the side. The code of ethics of 
the A. D-"A. hold a dentist liable for 
his assistant’s actions as well as his own, 
so I would strongly advise any of the 
younger members who have not familiar- 
ized themselves with this code, td do so 
at their earliest convenience. This doesn’t 
mean that you are to forget dentistry 
when you leave your office, as there are 
often opportunities presenting themselves 
for the furtherance of dental education. 
Public Health Education and the contri- 
butions of dentistry are live subjects of 
discussion today. Proper education of 
your friends, the public, will insure the 
best for the future control of dentistry. 
You always have friends, former patients 
and present patients, who ask you about 
the properties and values of advertised 
dentifrices and mouth washes. These 
products come to their attention because 
of the advertising appearing in maga- 
zines, newspapers and over the radio. 
Intelligent replies will add to your own 
prestige and that of your dentist, and 
to give such intelligent replies it is neces- 
sary for you to get this information from 
reliable, authentic sources, rather than 
from the literature of the advertiser. The 
best source for this information is the 
Council on Dental Therapeutics of the 
American * Dental Association. The 
Council will be glad to answer any spe- 
cific questions which you may ask them. 





The Dental Assistant 
It has a department every month in the 
Journal of the American Dental Associa- 
tion, and it should be your sincere effort 
every month to read this report on the 
various products and know what is re- 
commended and what is not recom- 
mended. Also, look through the issues 
of the Journal of the A. D. A. for the 
past three years—all of which are avail- 
able in our dental library—and you will 
have a splendid outline of what is proper 
and ethical in recommending dentifrices, 
what is sound common sense and what 
is quackery in the announcemenas by 
advertisers. Learn to answer questions 
that pop out at you, such as “Can teeth 
be whitened in three days?”, “Does the 
dentist use a tooth powder?”, “What is 
a pink tooth brush?”, “Is there such a 
thing as a danger line?”, and others, 
which come to people as they read the 
advertising directed to the unsuspecting 
laity. It is unjust to class them as 
quack announcements when some of 
these products have a place in the daily 
toilet; but to evaluate them justly, you 
must have a fundamental understanding 
of what is right and what is wrong in 
the dentifrice and mouth wash adver- 
tising, dominating our many journals, 
billboards, radio, etc. 

I appreciate your kind attention and 
the interest you have indicated in my 
talk, and I trust that I have left some 
worthwhile ideas with you of the great- 
ness of our profession, what it has done 
and what it will do for the health and 
welfare of the nation. 





“No vision and you perish; 
No ideal, and you're lost; 
Your heart must ever cherish 
Some faith at any cost. 


Some hope, some dream to cling to, 
Some rainbow in the sky, 
Some melody to sing to, 
Some service that is high.” 
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TALKING IT OVER 


Epna M. Justice, 631 Jenkins Arcade, Pittsburgh, Pa. 


T is a difficult task to collect one’s 

thoughts in the sub-zero weather we 
have just now in New England. I was, 
however, inspired when to-day I took 
a ride out into the country. The snow 
clad mountains, and the low-lands 
covered with snow, where in drifted 
areas there was not even a peep of any- 
thing but the road ahead and the blue 
sky above. Ah! well, that is New Eng- 
land for us. E’re long the birds will be 
back singing their songs and we will 
be eagerly waiting for the flowers to 
be poking their heads thru’ the earth. 
All I can say is “ain't nature grand.” 
But I am supposed to be “talking it 
over,” so I must get at it. My report on 
the Valley District last year was very 
discouraging, but not so this year. An 
increase in membership is always a very 
good sign that the programs are well 
planned, and of interest to all. Our pro- 
gram for the entire year was planned 
well in advance, and if every group can 
possibly do it, I suggest that they do so, 
for it saves a great deal of time and 
confusion. Just a glimpse of our outlined 
program:— “Psychology and Personal- 
ity’ by Prof. Moore of Mt. Holyoke 
College; “What a Dental Assistant 
Should Know Regarding Social Diseases” 
by Dr. J. J. Carroll; “Care of Instru- 
ments” by Mr. Mackey; and a tour of 
inspection of the Shrine Hospital for 
Crippled Children with a lecture by Dr 
R. N. Hatt, Chief Surgeon. 

Our first big meeting was in Novem- 
ber. Every society in the First District of 
the A. D. A. A. was invited to attend. 
Five out of the ten societies were repre- 
sented. This meeting promoted a feeling 
of friendliness and instilled enthusiasm 
among the members. This was a dinner 
meeting at the Hotel Charles, Spring- 
field, Mass. A magician entertained us 
for a half hour which proved very in- 


teresting, following which members from 
each society were called upon for re- 
marks. I mention this particular meeting 
for it was an entirely new and satisfac- 
tory venture, which I believe should be 
copied where ever possible; that is, hold- 
ing what may be called, inter-cities 
meetings of nearby societies. 

Let us pause for the moment to ask 
the question, “What is the purpose of 
a Dental Assistants. organization?” We 
answer . . . “The purpose of a dental 
assistants organization is to raise the 
standards of service in dentistry, whether 
the organization be local, state or nation- 
al.” The various groups are endeavoring 
to bring about standardized education 
for dental assistants thru’ established 
courses in recognized schools and col- 
leges. Then why not contribute our best 
in an effort toward higher standards of 
service in dentistry, and greater service 
to humanity? Is this not worthy of your 
support? 

Here, I'll give “Three Cheers” for 
our magazine “The Dental Assistant™ 
and may it expand beyond every ex- 
pectation. There is a store of knowledge 
available from each page and every 
assistant should carefully read these 
pages. It is an excellent source for edu- 
cating oneself, besides learning of the 
activities of other assistants. Let’s try 
and support this very interesting and 
helpful magazine one hundred per cent. 
May I in closing say, that while the snow 
and sub-zero weather I mentioned may 
have departed before reading my ram- 
blings in print, I shall stick to the fact 
that it inspired me to chatter on. I 
believe this particular column should be 
called “The Ramblings of A Dental 
Assistant.” 


Rachel Clark, Trustee, First District, A. D. 
A. A., 1570 Main St., Springfield, Mass. 








THE BUSINESS WOMAN'S ALPHABET 
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The Dental 


By Miss Mary STRODTBECK 


EVERAL weeks ago when I received 
as my subject “What a Business 
Woman Should Know” for the Parlia- 
mentary Practice Club, I began inquiring 
among my friends just what a business 
woman really should know. Invariably the 
answer was “Everything.” That was no 
help at all, as “Everything” was a little 
too comprehensive a subject for our time 
limit. So I decided to discuss “The Busi- 
ness Woman's Alphabet in this Year of 
Grace, 1934.” And as in our English 
alphabet, where several letters bear the 
heaviest burden, so it is in our Business 
Women’s alphabet, and I further limited 
myself to five of these outstanding let- 
ters. In passing, I should like to borrow 
from the talk made by your own Miss 
Maier at the Parliamentary Practice 
Club. Her subject was “What Makes a 
Good Speech.” She said, “Just because 
you know a good egg, is no sign that 
you can lay one.” So with my subject. 
Just because I am able to point out a 
few things a Business Woman should 
know, is no sign that I am an answer to 
an employer's prayer. 

To return to our alphabet: A, proper- 
ly enough is our first letter for considera- 
tion. A stands for ambition, appearance, 
adaptability, accuracy and agreeableness, 
and to my mind the greatest of these is 
adaptability. Adaptability makes it pos- 
sible to pleasantly accept the ever chang- 
ing methods, hours of service and rates 
of pay, and especially the changing per- 
sonalities and dispositions of the people 
with whom the business woman is asso- 
ciated. I am sure that the greater your 
experience in the business world, the 
more you will agree with me that adapt- 
ability is an important asset. 

After A, we selected F as our next 
outstanding letter. F stands for forget- 
ting. Reams have been written and ser- 
mons preached about the value of mem- 
ory, but not half enough has ever been 





told of the value of forgetting. Not only 
to forget the office when the door is 
closed for the night, but to forget old 
ways when new methods are introduced. 
I feel this very deeply for I know per- 
sonally a girl who has not worked for 
four years because she cannot forget the 
methods used in her last place of ‘em- 
ployment. Once I worked with a girl 
who brought on a nervous breakdown 
trying vainly to reconcile paper mill 
bookkeeping to financial records. My ad- 
vice to anyone, especially upon entering 
a new position, is to sweep out of your 
mind the cobwebs of the old ways, and 
determine to follow the methods of the 
new employer. 

From F our journey is short, stopping 
next at “J.” I stands for interests, abso- 
lutely apart from the daily work and 
apart from the family interests. Interests 
do more for mental poise than can ever 
be measured. We all know the sad ex- 
amples of school teachers who can speak 
of nothing but lesson plans, and the sec- 
retaries whose lives are entirely wrapped 
up in office politics and personalities. 
They soon become decidedly boresome. 
Of course you may argue, interests cost 
money. So does food, but you do not 
starve the physical body. 

After I our journey is a long one, 
but finally stops at V which stands for 
vacations and their value. When such 
women as Mrs. Roosevelt, our First 
Lady, and Miss Emily Kneubeuhl, execu- 
tive secretary for the National Federa- 
tion of Business and Professional Wo- 
men, have been quoted so widely in the 
last few years on the advisability and 
necessity of changes of scene and rest 
from work, I am sure we must agree 
with them. Yet you and I know women 
who seem chained to their desks, and 
who look upon absence as a cardinal sin. 
And there are employers who agree with 
them. They do not realize the value of 
vacations in renewing the last letter item 
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in our alphabet which is Z, standing for 
Zest. Zest makes work easier and keeps 
alive a youthful spirit, which alone 
should recommend it to an audience of 
women. O. O. McIntyre in a recent issue 
of Cosmopolitan wrote that he has never 
known anyone who loved his work who 
did not get ahead. Plunging into a task 





with zest soon results in love for the 
work. In closing I should like to leave 
with you a new slogan for Business 
Women: Adaptability and forgetability 
at your tasks, interests and vacations 
away from them, and zest in both places. 


c/o Middletown Bldg. & Deposit Assn. 
Cincinnati, Ohio 





“ARRANGING FLOWERS FOR OUR 
RECEPTION ROOMS" 


By Littian C. HumBera, President, The D. A. Assn. of Md. 


HAT is more cheering to the eye, 

than to be greeted by a lovely bowl- 
ful of flowers? During our seasonable wea- 
ther, most of us in surburban localities, 
manage to have a few flowers in our 
gardens suitable for cutting, but few 
there are who are blessed with the gift 
of instinctively grouping flowers the un- 
usual and artistic arrangements. In 
Japan, the girls of the middle and upper 
classes are taught the arranging of 
flowers as an art, this is an essential 
part of their education. However, most 
of us can learn to arrange flowers, by 
following a few simple rules, and with 
a little practice. Firstly, must think of 


Color. 


The same, or similar, colors should be 
graded down from light tints, high in 
the arrangement, tc the deepest tones for 
the low notes. This gives balance and 
rhythm in color. With flowers contain- 
ing a variety of brilliant colors, such as 
in zinnias, it is best to keep one domin- 
ant color, or shade them from one color 
to another; as red to red-yellows. Avoid 
the distracting salt and pepper effect, of 
putting flowers together hit or miss, by 
keeping to simple color combinations. 
Sweet peas are lovely when the eye is 
led from light to dark, as pink to ivory 
to orchid. A contrast of two colors is 
striking, if one color is kept dominant, 
with the other color used for an accent. 


ARRANGEMENT is where your 
ingenuity and creative ability must be 
used, for there are no set rules as to 
how each blossom must be placed. Gen- 
erally speaking, the stem length of the 
blossom should be 1% times the height 
of the vase, or 1% times the width of 
the bowl, depending upon the type of 
container used. A good way to start is 
to select 3 of the loveliest blossoms, cut 
to the correct length for that container, 
and arrange them a little off center. 
(Wire holders placed in the bottom of 
the container are splendid for keeping 
the flowers exactly in place). Then place 
your other flowers about these main 
blossoms, filling in here and there, cutting 
them a bit shorter as they come towards 
the edge of the arrangement. Finish off 
with a bit of greenery, if your fancy 
moves you. If the type of flower permits, 
allow a few of these outer flowers to 
droop gracefully. Often an artistic effect 
is obtained with only a few beautiful 
flowers, but their blossoms must be 
showy, for instance, 4 daffodils, placed at 
varying heights in a silver bowl, is 
charming; or a single exquisite rose in 
a simple little slim vase. Here, I repeat, 
is where your own artistic ability must 
help you in deciding what will be pleas- 
ing in effect. Practice will make perfect, 
eventually 





2912 Rueckert Avenue, 
Baltimore, Md. 
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WHY SHOULD | BELONG TO A DENTAL 
ASSISTANTS’ SOCIETY? 


HY does society (by society, I mean the peoples of the earth in their social 

order) group itself into associations, organizations, societies, clubs, leagues, 
guilds, etc., etc.? What is in a name? These various groups are simply a means to an 
end, to wit:—the establishing of policies, the execution of ideas, the establishing 
of agencies for the accomplishment of plans, the forming of new thoughts, etc. In 
other words, humanity long since discovered that a broad, strong influence is only 
possible through the strength of numbers, that reforms can only be effected through 
numbers, that laws can only be enacted through the will of numbers. In our socie- 
ties for dental assistants we have the medium whereby each dental assistant can 
express herself for the betterment of her calling, and of the service she renders 
to the profession of dentistry and its patients. We have our local, state, and 
national grouping. Each member starts her influence by being a VOICE locally, 
then that VOICE is heard through the state by the representation which she helps 
to choose to represent her in the state, then eventually her voice is heard in the 
National Association through the representatives which she has had a voice in 
choosing for the Annual Meeting. Is it not the duty of each member to select and 
elect the right type of articulate representatives for her local and state? I'll say it is. 

Let me enumerate for you some of the various types of grouping that people 
have found to be of benefit to society. 
1 CHURCHES, and their various agencies, societies, etc. The medium whereby 
the religious teachings of the World are propagated—the controlling MORAL 
force of civilization. Without CHURCHES and their agencies, the World 
would soon be a prey to all the basest influences of humanity. 
SCIENCE, and its various bodies and auxiliaries. The medium whereby the 
FORCES of the World are analysed and made to serve mankind. In the 
sciences we have MEDICINE and its ally DENTISTRY, both dealing with 
the complex forces of man through HEALTH maintainance. 
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3. FINANCES, a part of the organized social order. A force whereby the medium 
of exchange between peoples is established. Under this heading we have the 
financial groups, private, community, state, and national. 

4. COMMERCE, under which we find the local, state and national Chambers 
of Commerce—all of them trying to better the commercial policies of individuals 
and groups in their control. Then we have all kinds of commercial associations 
for the protection of their particular endeavors. 

5. INDUSTRY, which provides the work for our commodities and many of our 
luxuries—has its groups, such as the Steel Trust, the Coal Trust, the Shoe 
Trust; and what about the American Dental Trades Association?, and the men 
and women’s Garment Trades Associations, etc., etc. How about the Boards 
of Trade? The working men and women all have their PROTECTIVE asso- 
ciations called “Unions.” 

6. INSURANCE. Do we not have the PROTECTIVE groups in our various 
insurance companies, the premiums we pay might well be thought of as DUES, 
the only difference being that the policy holder does not have a voice in what 
is done with their money, while in our societies we do have a voice in the 
spending of the dues we pay in, and what we get from our dues DEPENDS 
ENTIRELY ON OUR OWN DESIRE TO PARTAKE OF THE BENE- 
FITS WHICH ARE OURS FOR THE TAKING. We get much or little, it 
is all up to us individually. 

7. PHILANTHROPY, is organized. We have ‘our hospitals, homes, welfare 
agencies, orphan asylums, etc., etc. These agencies are local, state, and national, 
and yet they START with the individual member of society for whom they 
are organized. 

8. ALAS, EVEN CRIME IS ORGANIZED—and why do you suppose it is? 
Because NO ONE CAN WORK ALONE AND GET RESULTS, excepting 
in a very small circumscribed fashion, whether the work is for the BETTER- 
MENT of the social order or for its harm. 

Have you ever thought that PROFESSIONAL ETHICS AND PRINCIPLES 
can only become an influence through the power of numbers? Dental assisting is 
a UNIVERSAL CALLING. We, dental assistants must cease to think of our 
calling as beginning and ending in the office to which destiny has guided our 
footsteps. It is true that we have chosen that type of service as a means of earning 
our living, but we will never command the respect we care for (or may think our 
due), and we will never earn the compensation that ability and responsibility 
accrues, unless we make ourselves worthy of these, and lend our support to the 
agencies, our societies, the mediums whereby by co-operation of numbers, we can 
establish a worthy professional calling which can only come true because of our 
BEST efforts. Our calling will only be WHAT WE AS INDIVIDUALS MAKE 
IT—NO BETTER, NO WORSE. 

J. AS. 





“The thing that goes the farthest toward making life worth while, 
That costs the least and does the most, is just a pleasant smile. 
The smile that bubbles from a heart that loves its fellow men— 
Will drive away the clouds of gloom and coax the sun again. 

Its full of worth and goodness too, with genial kindness blent 

Its worth a million dollars and it does not cost a cent.” 
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. When you are asked your profession 


or work, do you refer to yourself as 
an “Office Girl” for such and such a 
Doctor? 


. No—never “office girl.” Either “den- 


tal assistant” to such and such a Doc- 
tor or “dental nurse.” Always men- 
tion with whom you are associated. 


. What method do you use in marking 


bottles in your cabinet and labora- 
tory? 


. The method used is not so important 


as the fact that there should never be 
an unlabelled bottle in the cabinet or 
on your laboratory shelf. Buy white 
gummed paper and type the label, as 
that is always more distinct and leg- 
ible than long hand. 


.A group in our local dental assistants’ 


organization, held quite a lengthy ar- 
gument upon the amount of educa- 
tion a dental assistant or dental nurse 
should have, to be an asset to her em- 
ployer. For the benefit of our own 
organization, and many others who 
include the reading ot “The Dental 
Assistant” as a part of their educa- 
tion, will you give this question room 
in your columns? 


. You did not say whether you wanted 


this question discussed from the 
standpoint of our usefulness to our 
employer or just as general informa- 
tion from the standpoint of “holding 
our own” with a patient, upon what- 
ever subject they may discuss. Much 
has been written and said concern- 
ing our limitations, duties, and what 
services we are to render as dental 


QUESTION BOX* 


The 


Dental 


Assistant 


Mag I. Dickinson 


3558 ZUMSTEIN STREET, CINCINNATI, OHIO 


assistants. To be an asset to our “den- 
tist employer” as you put it, includes 
the service we render his patients, as 
well as to him. Our amount of edu 
cation should, from a personal stand- 
point, be limitless. Our desire for cul- 
ture, for improving or developing our 
minds by mental and moral training, 
should be never ending. More and 
more education should be our key- 
note. No matter what station of life 
we are in, or what vocation we fol- 
low, our education should never be 
thought of as completed. Merits and 
relative values of culture and educa- 
tion have been discussed for ages, but 
the greater of these is the culture 
which affects the spirit as well as the 
brain. Our wholesome _ influence 
should be felt rather than seen; con- 
sideration for others should be 
evinced by a quiet appearance in 
speech and in dress. Knowledge, cul- 
ture, education, must be absorbed into 
living and being in order to help 
make all men live in an atmosphere 
of “sweetness and light.” CAN WE 
EVER HAVE TOO MUCH OF 
THIS? 


. After attending a clinic or convention, 


what is the best way to introduce into 
one’s office, the points one thinks 
could be used? 


A. Present the idea to the Doctor with 


whom you are associated in as tactful 
a manner as possible, suggesting that 
he might like to test them out in his 
otfice. I do not think it pays, at any 
time, to be too officious. 
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SECRETARY'S CORNER 


Lucite S. Hopce, General Secretary, 401 Medical Arts Building, Knoxville, Tenn. 


The 





REETINGS from your General Secretary and Sunny Tennessee! I am proud 

of the way the secretaries of the affiliated societies have been cooperating. 
I appreciate it and I take this means of thanking you all, and hope that each month 
you will read my “Corner” and see the result of your work. Our dues are coming 
in fine but we can do better, so all together let’s work a little bit harder and make 
this the best year in the history of the A.D.A.A., do not forget to send in data 
to the various departments of our magazine, and to subscribe. 


Several of the Societies have held elections as follows: 


Southern Williamette Dental Assistants Society: 
President, Emmagene Travis, 629 Miner Building, Vice-president, Mrs. Elma 
Landrum; Secretary-treasurer, Miss Gertrude M. Mourer, 403 Tiffany Building, 
Eugene, Oregon. 


Massachusetts Dental Assistants Association, Valley District: 
President, Mrs. Helen Mann, 1490 Main Street, Springfield, Mass. Secretary, 
f Marion Webster, 56 Suffolk Street, Holyoke, Massachusetts. 


The Dental Assistants Association of Maryland: 
President, Lillian Humberg, 2912 Rueckert Avenue; Vice-president, Anna E. 
Ames, Secretary, Leonore Weiner, 515 Medical Arts Building; Treasurer, Edna 
Leland, Baltimore, Maryland. 


Detroit Dental Assistants Society: 

President, Elizabeth Hahn, 258 North Phillip Avenue; Vice-president, Virginia 
‘ McCormick; Corresponding Secretary, Esthel Vogel, 5884 West Vernor Street, 
Detroit, Michigan. 


Yakima County Dental Assistants Association: 
President, Myra Valentine, 4 Sloan Building; Secretary, Nyla Webster, 616 
Larson Building, Yakima, Washington. 


Orange County Dental Assistants Society: 
President, Freddie Worsham, Clinic Building; Vice-president, Helen Price Gay, 
Secretary-Treasurer, Mrs. Reba Banner, 205 Exchange Building, Orlando, Florida. 


St. Louis Dental Assistant Society: 
President, Minnie Wiese, 3606 Gravois Avenue, St. Louis, Mo.; Vice-president, 
Catherine Monoghan; Secretary, Helen Prosser, 602-03 Spivey Building, East 


St. Louis. Ill. 


Cincinnati Dental Assistants Association: 
President, Helen L. Morris, 453 Doctors Building; Vice-president, Helen Hen- 
dricks; Corresponding Secretary, Esther M. Gaenge, 208 Oakley Bank Building: 
Recording Secretary, Marie Widmeyer, Treasurer, Constance Zapf. 

Fairfield County Dental Assistants Society : 
President, Florence E. Nann, 218 Bedford St., Stamford, Conn.; Vice-president, 


Flora Davis; Secretary, Florence M. Hyatt, 184 Bedford Street, Stamford, Conn.; 
Adeline Schinto, Treasurer. 








THIS AND THAT 





The Dental Assistant 





ETHEL WHITENTON, Editor, 906 Exchange Bldg., Memphis, Tenn 


Santine Chiesa of Des Moines, 
Iowa, brings us interesting information 
from the D. A.’s in her Society. Zelma 
Davidson, a hygienist student at North- 
western, was complimented during her 
vacation with parties given by Isabel 
Brewbaker, Ellen Chinnow, and Santine 
herself. Joy Middlebrook and Marjorie 
Thornton of Des Moines attended the 
Mid- Winter Clinics of the Chicago Den- 
tal Society. They, no doubt, met Lucile 
Hodge, our General Secretary, at the 
same meeting. . . . The Misses Dorothy 
Meyers and Thelma Smith are two new 
members of the Maryland D.A.A. who 
attended the “White Elephant” party 
given by the President, Lillian Humberg, 
at her home, in January. It was lots of 
fun and a huge success. The fine' “eats” 
were prepared by none other than their 
dear honorary member, Mrs. Humberg. 
A “Bunco” party in February added to 
their treasury. With the local dentists 
cooperating with the Baltimore girls, we 
know that we will hear great things from 
them. . . . Detroit reports that the new 
officers are in power, and new members 
are being welcomed at each meeting 
Jeanette Alvard must be right on the job. 

Nothing like starting the new 
year right, so thinks Dorothy Poe who 
was wed in January. Grace Burkhardt, 
also of Cinn. went her one better and 
was married in November to Carlton 

Yoleman Snyder of Nashville, Tennessee. 
The Cinn. girls gave a big party in a big 
way and had big results. At Hotel Sinton 
a Card Party and Sale netted over $200. 
Home made cakes and candy, a Doll and 
Mystery Booth, a Lady Bountiful, and 
a life-sized baby doll, helped make the 
party such a success. Admission charged, 
44 cents (4 cents tax). A pedigreed 
Cocker Spaniel pup was the door prize. 
... There was SO-O-O much snow in 
Toledo that Kate Wood gave a sleigh- 
ride party. (The sunny south had them 


too). These Toledo girls also had pot- 
luck suppers, and a benefit card party. 
Their “Carving Class” continues with 
the girls showing marked improvement. 

. The Southern Wisconsin D. A 
Assn. enjoyed a party at the home of 
Maya Custer last month. Just loads of 
good food, plenty of entertainment fur- 
nished by members, and a very charming 
hostess. 


Honor guests at a recent meeting 
of the Dental Assts. Study Club of Little 
Rock, Ark., were Drs. R. L. Ledbetter 
and W. E. Williams. Dr. Ledbetter read 
an interesting and instructive paper on 
“Sterilization.” Mrs. June Wade has 
been welcomed as a new member, Doris 
Ostner is President. Dr. H. G. Mahoney 
recently spoke on “Diet—Its Effect on 
Teeth.’ . . . Two members of the Pitts- 
burgh D. A. A. have been fortunate 
enough to have a winter vacation. Jessie 
Rineman came home radiant after a 
seven day stay in Florida, and Hilda La- 
Brenz seemed to have enjoyed New York. 
. . . Flora Ambrose of Nashville, Tenn., 
was kidnaped by a patient and enjoyed 
a delightful vacation in Florida. 

Members of the Phila. Assn. of 
Dental Nurses gave clinics at the Mid- 
Winter Meetings of the Dental Soc. of 
Penna. Sarah Hood attended the Dental 
Centennial meeting in New York. . . . 
Mr. Wilkinson of the Wilkinson Gold 
Co., was host to the Hollywood, Calif., 
girls. They enjoyed a wonderful dinner 
at the Brentwood Country Club, and a 
most interesting trip through the refin- 
ing plant at Santa Monica. A most in 
teresting course on “Diet” is being given 
by Adele Davis... . One of the Mem- 
phis assistants is having a swell time: Ola 
Lundy with mumps. 

We are pleased to report that our 


Founder, Juliette A. Southard, is now 
associated with Dr. A. H. Kendall, 311 
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Huntington Bldg., Miami, Fla., and that 
mail will reach her at that address until 
further notice. . . . Did you know that 
a group of dental assistants in Jackson- 
ville, Florida, had organized? So says our 
“Sweet Marie” Shaw, Trustee for the 
4th District. We hope to welcome this 
new society into our National Associa- 
tion e’re long. Do write the President, 
Mrs. Jane Williams, 457 St. James Bldg., 
Jacksonville, Fla., an encouraging note 
of congratulations. . . . Our First Vice- 
President, and Convention Chairman for 
our next meeting, Louise Dismukes, an- 
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nounces the organization of a society in 
New Orleans. Hi! you Northerners, the 
Southern D. A.’s are coming to the front. 
Isn't it grand! Three cheers! . . . Did 
you know that our Treasurer, Aloise 
Clement had been ill? However, we are 
glad to say that at this writing we learn 
she is much better. Keep up the good 
work, Aloise. . . . Phoebe Hayes, our 
Journal’s Advertising Manager, has had 
to resign her office, due to the severe ill- 
ness of her mother. Deep regrets Phoebe, 
and here’s hoping the dear mother is 
much better when this goes into print. 





PICK UP 


Pick up yo’ feet; don’t shuffle along! 
Raise up yo’ haid; start hummin’ a song! 
Look wif a smile at folks what you meet! 
Lif’ up yo’ haid, chile: pick up yo’ feet! 
Raise up yo’ thoughts; look up at the sky! 
Lif’ up yo’ voice, sing ‘““Hebben is nigh!” 
Send all the glooms back whar dey 
belong! 


YO" FEET 


Lif’ up yo’ feet, an’ raise up yo’ song! 
Stick out yo’ chest, an’ th’ow out yo 
voice! 

Put back yo’ shoulders; praise an’ rejoice! 

Join dat joy chorus: make it complete. 

Lif’ up yo’ heart, and pick up yo’ feet! 
Sent in by Mae Mitchell, Member of Los 

Angeles D. A. A. 











SPECIAL NOTICE 


It has come to our attention that some of our members complain that they 
have not been getting their journals. May we call attention to the notice that is 
ALWAYS at the end of our “Contents Page” requesting that if the journal does 
not reach you by the 10th of the month, you notify our Subscription Manager. 
Since we are issuing every other month, this will mean the 10th of the second 
month for which the issue appears; to wit—April 10th, June 10th, August 10th, 
etc. Very few of our members have co-operated in this request, and we urge them 
to do so when necessary. There may be various reasons why issues fail to reach 
subscribers, but we assure you it is not intentional on the part of those who toil 
long and hard to keep the journal going; however, we can do nothing about it 
unless the members cooperate by notifying the Subscription Manager who has 
charge of the mailing lists. We want you ALL to be happy, we have a creditable 
publication, one which any dental assistant can be proud of, and we have received 
many favorable comments from other publishers of dental journals, but we must 
have your support and help if we are to function properly. We welcome any sug- 
gestions you care to make to any members of the staff, for improvement in our 
contents, and general set-up of the journal, so kindly send us what you have in 
mind, it will be appreciated. THANKS. 

—The Staff. 








CALENDAR OF MEETINGS 





The 





Dental 





Assistant 


Vivian C. SHERMAN, 1519 Washington Building, Tacoma, Washington 


CALIFORNIA 

Los Angeles D. A. Assn. 

Meeting, March 8, 1935, 7:00 P.M. 

Place, 12th floor, Brack Shops Bldg. 
L’Aileen Dining Salon. 

Program, Round Table Discussion for 
entire membership. 

Subject, “Helpful Hints for the Dental 
Assistants.” 

Study Club, March 4, 1935, 7:30 P.M. 

Place, 7th floor, Knickerbocker Bldg., 
643 South Olive Street. 

Speaker, Mrs. Adele Davis. 

Topic, “Diet.” 

HELEN Simpson, Chm. Publ., 7024 
Melrose Ave. 

Pasadena D. A. Assn. 

Meeting, March 14, 1935, 6:30 P.M. 

Place, Alpine Chalet Tea Room, 951 E. 
Green St. 

Dinner. 

Speaker, Mr. Ray P. Selder, California 
Professional Service Bureau. 

Topic, “Tooth Anatomy.” 

InA BRANSON, Pub. Chm., 500 First 
Trust Building. 

Meeting, April 11, 1935, 6:30 P.M. 

Place, Same as above. 

Speaker, Dr. C. N. Skinner, associated 
with Dr. M. M. House, of Whittier, 
Calif. 

San Diego County D. A. Soc. 

Meeting, March 26, 1935, 7:30 P.M. 

Place, Girl’s Club Room, Medical Den- 
tal Building. 

Speaker, Dr. J. C. A. Harding, Presi- 
dent, San Diego County Dental So- 
ciety. 

Topic, “Use and Interpretation of Inter- 
proximal Radiographs.” 

RosBertA STEIMKE, Chm. Publ., 1206 
First National Bldg. 

xEORGIA 

Georgia State D. A. Assn. 

Fifth District, Atlanta 

Meeting, March 12, 1935, 6:00 P.M. 

Place, 815 Candler Building. 


Program, Dedication Services, National 
Flag. 

Topic, “Lives of Great Men and 
Women.” 

Speakers, Fifth District Members. 

Meeting, April 9, 1935, 6:00 P.M. 

Place, 815 Candler Building. 

This meeting will be Mothers’ Night, 
and the program and entertainment 
will be devoted to our Mothers. 

Special Notice! 

The Sixth Annual Meeting of the Geor- 
gia State Dental Assistants Associa- 
tion will be held May 13-14, at the 
Piedmont Hotel, Atlanta. Program will 
be varied and interesting. Georgia ex- 
tends an invitation to all. 

Katie McConneELL, Chm. Publ., 705 
Candler Bldg. 

MASSACHUSETTS 

VaHey District D. A. Soc. 

Meeting, March 11, 1935, 8:00 P.M. 
Place, Dentists and Surgeons Supply Co., 
340 Bridge Street, Springfield, Mass. 

Business meeting. 

Speaker, Mr. S. Mackey, S. S. White 
Dental Manufacturing Company. 

Topic, “Care of Instruments.” 

Meeting, April 8, 1935, 8:00 P.M. 

Place, Shriner's Hospital, Springfield. 

Speaker, Dr. R. H. Hatt, Chief Surgeon 
RACHEL CLark, Publ. Chm., 1570 
Main St., Springfield. 

MICHIGAN 

Detroit D. A. Soe. 

Meeting, March 4, 1935, 6:00 P.M. 

Place, L’Aiglon, Fisher Bldg. 

Meeting with Dental Hygienists Society. 

Speaker, Dr. Edith H. Swift. 

Topic, “Health and Personality.” 

Meeting, March 19, 1935, 7:15 P.M. 

Place, 1312 Eaton Tower. 

Speaker, Dr. Webster Prince. 

Topic, “Proposed Health Insurance and 
its Possible Effect Upon the Dental 
Profession.” 

Dental Anatomy Classes are held every 
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second Wednesday of each month at 
2012 Eaton Tower. “How to Carve 
Inlays” by Dr. Kyprie. 
JEANNETTE ALvorD, Publ. Chm., 203 
Curtis Bldg., 2842 W. Grand Blvd. 
MISSOURI 
St. Louis D. A. Soe. 
Meeting, March 11, 1935, 6:45 P.M. 
Dinner. 
Business Meeting, 8:00 P.M. 
Informal talks by members. 
Resolved: “What to Abstain from Dur- 
ing Lent.” 
HELEN Prosser, Sec., 
Bldg., East St. Louis, Iil. 
NEW JERSEY 
Monmouth County D. A. Assn. 
Meeting, March 27, 1935, 7:45 P.M. 
Place, 2 Third Avenue, Long Branch. 
Clinic, Churgin Laboratories. 
Subject, “Direct and Indirect Inlay 
Technic.” 
Meeting, April 24, 1935, 7:45 P.M. 
Place, Office of Dr. W. E. Truex, 16 
West Main St., Freehold, N. J. 
Speaker, Dr. William E. Truex. 
Subject, To be announced. 
Nominating Committee will be appoint- 
ed at this meeting. 
ENA BarKALOw, Publ. Chm., 
Main St., Freehold, N. J. 
NEW YORK 
Educational and Efficiency Society 
for Dental Assistants, First Dist. 
Meeting, March 12, 1935, 7:45 P.M. 
Place, E. R. Squibb Bldg., 745 Fifth 
Avenue, N. Y. C. 
Speaker, Dr. Charles Lerner, Instructor, 
Post Grad. School, Columbia Univ. 
Subject, “Mucous Membrane Lesions in 
the Mouth.” 

Clinic Club, March 6, 1935. 
EstHER KAHN, Chm. Publ., 440 East 
Sixth Street, N. Y. C. 


602 Spivey 


16 W. 


The Dental Assistants Study Club, 


Second Dist. 
Meeting, March 1, 1935, 8:30 P.M. 
Place, Second District Dental Society 

Clinic Rooms, 62 Hanson Place, 
Brooklyn, N. Y. 








Clinician, Dr. Emanuel Blumenthal, 
Brooklyn, N. Y. 


Subject, “Chair Assistance and Helpful 
Hints in Exodontia and Surgical Pro- 
cedure.” 

Meeting, March 15, 1935 

Place, Same as above. 

Clinician, Dr. John J. Posner, New York 
City. 

Subject, “Local Anesthesia of Interest to 
the Assistant. Pre-Operative and Post- 
Operative Medication.” 

April Study Class 

Meeting, April 5, 1935, 8:30 P.M. 

Place, Same as above. 

Clinician, Dr. Abraham L. Greenfield, 
New York City. 

Subject, “X-Ray Technique for the As- 
sistant.” 

Meeting, April 19, 1935, 8:30 P.M. 

Place, Same as above. 

Essayist. Dr. Bertram B. Machat. Brook- 
lyn, N. Y. 

Subject, “What I Expect From My As- 
sistant.” Illustrated with motion pic- 
tures. 

EsTHER SiLacyi, President, 803 Fox 
Medical Bldg. 

OHIO 

Cincinnati D. A. Assn. 

Psychology Class, March 4, 1935, 7:30 
P.M. 

Place, Hotel Sinton St. Nicholas. 

Public Speaking Class, Every Thursday 
for six weeks, 7:30 P.M. 
Place, Union Central Bldg., 

Dental Suite. 

Regular Meeting, March 29, 1935, 7:00 
P.M. 

Place, Union Central Bldg., Medica)- 
Dental Suite. 

Program, Dr. Frank Kaiser's Motion Pic- 
ture, “The Treatment of Pyorrhea 
Through Surgery,” shown by Dr. Ed- 
ward L. Ball. 

Paper, “What I Like Doing Best In My 
Office.” By Mildred Brinkmeier, D 
H. Member. 

Psychology Class, April Ist, 1935, 7:30 

P.M. 


, 8:30 P.M. 


Medical- 
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Place, Hotel Sinton St. Nicholas. 

Meeting, April 19, 1935, 7:00 P.M. 

Place, Union Central Building, Medical- 
Dental Suite. 

Program, Paper, “Child Management,” 
by Helene Meyers. 

Travel Talk by Miss Dora Slutz. 


HELEN L. Morris, President, 453 
Doctors Building. 
OREGON 


Portland D. A. Soe. 

Meeting, March 5, 1935, 7:15 P.M. 

Place, 622 Selling Building. 

Speaker will be a member of the Society 
of Prevention of Cancer. 

Topic, “Prevention of Cancer.” 

Nomination of Officers. 

Meeting, April 2, 1935, 7:15 P.M. 

Place, 622 Selling Building. 

Program, Election and Installation of 
Officers. 
Harriet G. HAMANN, Chm. Pub., 217 
Medical Arts Bldg. 


PENNSYLVANIA 

Philadelphia Assn. of Den. Nurses 

Meeting, March 19, 1935. 

Place, Clinic Club Rooms, Rittenhouse 
Hotel. 

Speaker, Dr. George Thompson. 

Subject, “Processing Dental Roentgeno- 
grams.” 

Meeting, April 16, 1935. 

Place, Same as above. 

Nomination of Officers. 
SARAH Hoop, President, Keith Bldg. 


Pittsburgh D. A. Assn. 

Meeting, March 12, 1935. 

Place, Medical Arts Building. 

Program to be anonunced. 
SarRA METzGER, Publ. Chm., 3401 Sth 
Ave. 


TENNESSEE 
Memphis D. A. Soc. 

Meeting, March 19, 1935, 7:30 P.M. 
Place, Peabody Hotel. 

Speakers, Mae Morris, Betty Robinson. 
Meeting, April 16, 1935, 7:30 P.M. 
Place, Peabody Hotel. 
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Speakers, Dorothy Aupied, Lucile Reed. 
Lucite Reep, Chm. Publ., 808 Ex- 
change Bldg. 


WASHINGTON 

Tacoma D. A. Soc. 

Meeting, March 6, 1935, 6:30 P.M. 

Place, Dinner at Betchards. 

Business Meeting. 

Meeting, April 4, 1935, 7:30 P.M. 

Place, Medical Arts Auditorium. 

Speaker, Dr. William P. McGovern. 

Topic, “Children’s Dentistry.” 

Clinic, Mrs. Alice Bender. 

Subject, ‘First Aid in Hemmorhage.” 
CATHERINE CHURCHILL, Publ. Chm., 
1005 Rust Bldg. 


Yakima Valley D. A. Soe. 

Meeting, March 5, 1935, 7:30 P.M. 

Place, 712 Larson Building. 

Speaker, Dr. Paul Benoit. 

Subject, “Child Psychology.” 

Meeting, April 9, 1935, 7:30 P.M. 

Place, 218 Miller Building. 

Speaker, Dr. O’Donnell. 

Subject, “Investing Technique.” 
Myra VALENTINE, President, Sloan 
Bldg., Yakima. 


WISCONSIN 

Southern Wisconsin D. A. Assn. 

Meeting, March 7, 1935. 

Place, Kennedy Manor. 

Speaker, Dr. Annette C. Washburne, 
Assistant Professor of Psychiatry, Uni- 
versity of Wisconsin. 

Topic, “Some Phases of My Work.” 
Orca E. Kum, Publ. Chm., 503 
State St., Madison, Wis. 





“If I knew you and you knew me 
If both of us could clearly see, 
And with an inner sight divine 
The meaning of your heart and mine— 
I’m sure that we should differ less 
And clasp our hands in friendliness— 
Our thoughts would pleasantly agree, 

If I knew you and you knew me.” 
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NEWS FROM CANADA 


The Fourth Annual Convention of the 
Ontario Dental Nurses’ and Assistants’ 
Association is to be held in Toronto, 
Canada, at the Royal Yorke Hotel, May 
20th, 21st and 22nd We believe the 
program being arranged will prove of 
interest and help to all and would wel- 
come any American Assistants who 
would be able to visit Toronto at this 
time. 

Registration will start Monday, May 
20th from 3:00 to 6:00 P.M., followed 


by a Reception Tea to out of town dele- 
gates at 6:30 P.M. The official opening 
session will be sharp at 9:30 A.M., Tues- 
day, May 21st. We are the only Pro- 
vincial Association, so far, in Canada 
and constitute seven local societies. Come 
and meet with us. 


MRS. M. EDWARDS, R.N., 
Rec. Sec’y. 
538 Huron Street, 
Toronto, Canada 





THE PART AN ASSISTANT PLAYS IN THE 
HANDLING OF A CHILD PRACTICE 


By Toor A. Boone, D.D.S., Director of Mouth Hygiene, Macon, Ga. 


(Conclusion—See Page 21, Jan.-Feb. Issue) 


Do not be in too much haste to rush 
the patient, delay a minute or two to 
place the napkin around his neck. The 
operating room should contain something 
that will catch the child’s eye such as a 
boat, or picture of a train. If the dentist 
does not enter at once, then entertain the 
child; if a girl, by making a doll out of 
one of the small cotton rolls, or if a boy, 
by showing the different objects such as 
soldiers, horses, etc., which can be 
poured from molds obtainable at any 
ten cent store. Another suggestion 
would be to have several sterile drink- 
ing glasses of different colors, and ask 
the child to select the one he prefers 
most. The operator should be shown 
the chart previous to the entrance 
of the child, so that when he enters the 
room his cheery “good morning” will in- 
clude the child’s name. This sets him to 
thinking, “Well, I wonder where he 
knew me. Perhaps he isn’t such a bad 
guy after all,’ and with that, the 
chances of winning him over are in- 


creased. The dentist should always work 
if possible on a level with the patient’s 
eye, thus the need for an operating 
stool, and you will be relied upon to as- 
sist in whatever operation may be done 
at each sitting. When the child is dis- 
missed, follow him all the way to the 
reception room, assist him with his coat 
and extend your heartiest of farewells 
and best-wishes. His mind has not been 
pre-occupied the entire time with events 
and thoughts which, if they had been 
allowed to prey on his mind, would not 
have predisposed him to the most de- 
lightful of dispositions. In conclusion, I 
hope I have stressed these three things. 
First: that one has to like children in 
order to be able to work with them. 
Second: that a child who has been ana- 
lyzed can be much more successfully 
dealt with; and third: that the success 
of any dental practice depends on you. 
May I ask you to give your most con- 
scientious and worthwhile effort, and 
in the end, dentistry will be materially 
benefited. 
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ECHOES OF THE FOURTEENTH ANNUAL 
MEETING OF THE MINNESOTA DENTAL 
HYGIENISTS AND ASSISTANTS ASSOCIATION 


February 27th and 28th, 1935, Minneapolis, Minn. 
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N Wednesday, February 27th, at 7:30 P.M., in the Library, 15th floor of 

the Medical Arts Building, a business meeting and election of officers was 
held, followed by a social hour and refreshments. At 9 A.M., February 28th, 
in Committee Room No. 3, of the Minneapolis Auditorium, Registration opened. 
At the session which followed, a Greeting was given by Benta Lawson, President 
of the Minneapolis District Society, with the Response by Gladys Teich, President 
of the St. Paul District Society. Ann McDonald, President of the Minnesota State 
D. H. & A. Assn., gave her Presidential Address. A paper on “The Value of 
the Dental Assistant in the Care of Children’s Mouths” was presented by Rose 
Rothenberg, and an address by Dr. Boyd S$. Gardner, Chief of the Dental Depart- 
ment of the Mayo Dental Clinic of Rochester, Minn., were part of the splendid 
program. At noon a luncheon was held in the Sun Room of the Curtis Hotel, 
complimented to Elizabeth Marzolf of St. Paul, winner of the “Loyalty Cup” 
of the American Dental Assistants Association at the convention held in St. Paul 
in August 1934.—From 2 to 4 P.M. clinics were held in the Main Clinic Hall 
of the Minneapolis Audiwrium, as follows:—‘“‘Catering to the Child Patient”, 
by Ruth Oster and Margaret Monroe.—‘Orthodontia Models”, by Josephine 
Hoeller—‘“The Assistant and the Dental Medicine Cabinet’, by Roma Olsen.— 
“Mixing Cements and Silicates”, by Lulu Brownfield—‘Investing and Packing 
Dies”, by Peggy Dusterhoft—‘Preparation for Oral Surgery”, by Elizabeth Mar- 
zolf.—Dentistry’s Greatest Responsibility”, by Marguerite Williams and Stella 
Peterson.—‘Pouring and Finishing Plaster Models”, by Helen Hedrick. There 
was also a “Health Exhibit” in the Minneapolis Auditorium in charge of Elizabeth 
Marzolf as Chairman, and Sue Miller, Co-Chairman.—The Chairman of Regis- 
tration was Benta Lawson. The Superintendent of the Districts was Gladys Teich, 
and of the Clinics, Elizabeth Marzolf. In the “Secretary’s Corner” of our next 
issue we will announce the new officers. 


The foregoing was copied from a program forwarded to us by our printers. 
If there are any errors, we crave indulgence. We did not wish to hold over this 
splendid program resumé, until our next issue. 


Juliette A. Southard, Editor. 
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A General Catalog of S. S. White Products 


will be mailed upon request 


THE $. S. WHITE DENTAL MFG. CO. 


211 South 12th Street Philadelphia, Pa. 


New York Brooklyn Boston Chicago Atlanta 
San Francisco Oakland Los Angeles Duluth 
Minneapolis St.Paul Peoria 








Should Mean Much to Y ou 


You will find it in dental operating rooms and labora- 
tories wherever dentistry is practiced — on dental operating 
chairs, units, instruments, cements, porcelains, amalgam alloys, 
precious metals, numerous appliances; in fact, on almost every- 
thing used in a dental operating room and laboratory. 

It is on instruments perhaps that it will mean most to you. 
Not very long ago an eminent dentist while speaking to a group 
of fellow practitioners said, ‘To find a new instrument which 
will enable us to do easily what we could never do before 
does as much good as acquiring some coveted old book, some 
rare bit of china, or a valuable print—it enriches our practice. 
Here is such an instrument—an S. S. White Tarno No. 1. I 
do not hesitate to call it perfect. Note the poise of the whole 
instrument, the angles at which the blades leave the shaft, the 
tapering end, the beautiful finish, so that it /f 
is a delight to handle. There is a touch of 
genius in its shapeliness. Here is the quest 
accomplished.” 
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"When writing or talking to advertisers, please mention ‘THe DentaL AssistaNnt’—Our 
advertisers help support our publication 


, please support them.—Thanks.”’ 
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Please Send free Samples fov Patients 








Day by day the dental patient fights his 
battle against caries, Granted a nutrition- 
ally adequate diet, his personal weapon in 
this life-long struggle is the tooth brush. 

The regular cleansing of tooth surfaces, 
as is firmly established, will prevent caries 
and diminish its incidence—only in direct 
proportion to the thoroughness of the 
. Cleansing process. 

Consequently, it is highly important 
that the cleansing operation be as effec- 
tive as possible within the limits of safety 
to gum tissues and tooth surfaces. 

This requires a dentifrice scientifically 
safeguarded against any damaging effect, 
yet vigorous in action. Squibb Dental 


= Cream, the result of some fifteen years of 


_ stientific research, has been developed to 
‘fulfill precisely these conditions. 


SQUIBB 


DENTAL CREAM 


The Priceless Ingredient of Every Product 
ds the Honor and Integrity of its Maker 


| BSR, Squibb & Sons, Dental Department 

"$003 Squibb Building, Now York City 
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